RENTAL HOUSING COMMITTEE MEETING
March 7, 2016

The City of Jackson Rental Housing Committee met in the Council Chambers
of City Hall on March 7, 2016 at 5:30 P.M. Attending were Fred Bern, Kevin
Siepker, Val Love, Sandy Phillips via the telephone, Marcy Hassing and City
Clerk/Recording Secretary Dave Maschoff.

City Clerk Dave Maschoff called the meeting of the Rental Housing Committee

to order and welcomed everyone.

REVIEW RENTAL HOUSING FLYER AND FORMS-ARE ANY CHANGES OR UPDATES
NEEDED?

Rental Housing Committee members discussed the information outlined in
the rental housing flyer that’s distributed to landlords and tenants.

Phillips mentioned about possibly including a rental housing flyer in the City’s
utility bills.

Bern said the rental housing flyer could include “bullet points” that would
describe to tenants what their rights are and the steps they need to take if they
have a problem with a landlord. He said the flyer could also provide “bullet
points” that landlords need to be aware of and their rights.

Siepker pointed out about getting information out to tenants to inform them
about their rights under the Rental Housing Ordinance. He said some tenants
may not be aware of the Ordinance and what they can do if they have problems
with a landlord.

Phillips said in some cases, the tenant may not want to complain because of
the fear of retribution. She noted the purpose of the rental housing ordinance is
to correct health and safety issues and make sure landlords repair the items that
may be a safety hazard for tenants.

Love mentioned the issue of “hometown” comes into play at times because
the tenant knows the landlord and doesn’t feel comfortable saying anything.



Phillips concurred with Bern about having points outlined in the Rental
Housing brochure that outlines steps for tenants to follow if they have a problem
and also the rights and protections landlords have under the Ordinance if they
have renters that are damaging their property.

Love said she would like to have printed on the brochure that a tenant
cannot be evicted for bringing concerns to the appropriate person and tenants
are protected.

Bern suggested there could be a box at the bottom of the brochure that
stated “you cannot be evicted for bringing up issues or concerns covered by the
Rental Housing Ordinance to your landlord”.

Bern said the main thing is to point out that a tenant cannot be evicted for
bringing an issue to the landlord. He said it could be emphasized that’s covered in
the rental agreement between the landlord and the tenant.

Love asked what if the tenant is not comfortable talking to their landlord.

Bern said the tenant can come to City Hall, but they will be referred back to
their landlord. He said they need to contact the landlord about a problem with a
written document which also protects the landlord.

Love said if a tenant doesn’t want to talk to the landlord, they could mail a
letter to them.

Phillips noted the tenant needs to keep a copy of the letter that’s sent for
documentation and when it was sent in case the issue is not resolved and the City
is contacted to address the problem. She said the documentation in writing can
also protect the landlord.

Phillips also pointed out 97.10 (B) under Tenant Information of the City’s
Rental Housing Ordinance, that the owner of the property is required to provide
to each tenant an information packet containing the booklet “Landlords and
Tenants: Rights and Responsibilities” distributed by the Attorney General’s Office,
a copy of this chapter of the Rental Housing Ordinance, a copy of the inspection
guidelines used pursuant to this chapter of the Ordinance and a “self-inspection”
form.

Hassing said she would doubt landlords are currently handing out that
information.



Phillips recalled that provision was left in the ordinance so tenants would be
informed. She said tenants would have the information and if they ever had
trouble with a landlord, they could refer to it. She said she believed that provision
was left in the ordinance to deal with the education process.

Bern concurred with Phillips.

Phillips said the City is going to have to re-educate the landlords about the
packets again.

Love mentioned that people she has talked to don’t know Jackson has a
Rental Housing Ordinance. Although, Love added sometimes people don’t read
the information provided to them outlining the ordinance.

Bern said he agreed with Phillips that somehow the City needs to get
information out to the landlords again. He noted one instance where the landlord
didn’t know he had to have separate electric or water meters for each rental unit
if the utilities are in the tenant’s name.

Hassing noted if the landlord has only one water and electric meter for
multiple apartments, but keeps the utilities in the landlord’s name, that is
allowed. Hassing noted in some cases, landlords have separate electric meters for
each unit, but have one water meter that’s kept in the landlord’s name.

Maschoff said landlords have the option to either install separate meters to
put in the tenants name, or keep one meter and keep it under the landlord’s
name.

Bern said information needs to be provided to landlords renting out
apartments that there are supposed to be separate electric and water meters if
the utilities are going to be in the tenants’ name. He suggested putting the
information for landlords in the newspaper.

Love said in addition to that, other points landlords should remember could
be outlined in that information.

Phillips noted the letter the City recently sent to all the business owners in the
downtown district reminding them about snow removal. She said the letter was
targeted at a specific group where there were concerns. Phillips said the letter
was very well done and laid out what needed to happen. She suggested sending a
letter from the City to landlords to remind them of the tenant notification packet,
and the rules regarding water and electric meters.



Phillips said the letters would provide a little more room to explain the
reasons for the requirements. She said a lot of those landlords may not read the
newspaper.

Rental Housing Committee members said a letter from the City should
remind landlords that they need to provide an information packet to tenants
containing the booklet “Landlords and Tenants: Rights and Responsibilities”, a
copy of the Rental Housing Ordinance, a copy of the inspection guidelines used
pursuant to the Ordinance, the “self-inspection” form, information about the
requirement of having separate water and electric meters in multiple units if
the tenant is going to pay those utilities, and the new Rental Housing brochure.

Hassing noted the Rental Housing Ordinance information is posted on the
City’s website.

REVIEW AND DISCUSS FREQUENT ISSUES ENCOUNTERED WITH RENTAL
HOUSING - IS THERE ANYTHING THAT CAN BE DONE TO BETTER ADDRESS

ISSUES?

Hassing reported she is looking for direction regarding a landlord and rental
registration issue. Hassing explained there is a landlord that doesn’t want to rent
out a rental house, but has the utilities of that house listed under someone else’s
name. Hassing said she informed the landlord that having the utilities listed
under someone else’s name constitutes a rental.

Hassing said the landlord claims the person who has the utilities listed in their
name doesn’t pay rent, he doesn’t live there and he doesn’t stay there. Hassing
said according to the landlord, the landlord said she didn’t want to put the
utilities in her name because the City wants to charge her a $200 deposit and
when she moves out, the City keeps her deposit. Hassing explained the reason
the City keeps the landlord’s deposit is because she hasn’t paid her bills. Hassing
said the landlord refuses to register the rental unit which was due to be
registered on January 1, 2016. Hassing said the landlord was informed to put the
utilities back into her name because she cannot put the utilities in someone else’s
name if the rental unit is not registered.



Hassing said the landlord asked why she should register the rental unit
because the person who has the utilities in their name is not staying there and
he’s not living there.

Hassing said she had spoken to the person who has the utilities in his name
who said he stays there occasionally. Hassing said the mailing address goes to the
landlord in his name. Hassing pointed out the landlord is skirting around the
rental housing fee and skirting around the $200 deposit.

Hassing said she would like to know what direction the City should take. She
asked should the City disconnect the landlord’s rental unit and not allow her any
services until she registers the rental unit, just let her continue, or is there
anything that the City can do. Hassing also asked if something should be added to
the ordinance stating that landlords may not put utilities in someone else’s name.

Love asked if the landlord qualified to have the deposit waived.

Hassing said the landlord does not qualify because the landlord has other
accounts she owes on. She said, per the City Attorney, if this landlord closes one
account and leaves any deposit, the City can apply it to other accounts the
landlord owes because it’s all under the City of Jackson.

Hassing said the landlord said no one is staying at the rental house, it’s not
being rented and the utilities are just in his name. Hassing noted the landlord
does not want to pay the $200 deposit for putting the utilities in her name.
Hassing said the other person paid the $200 deposit for utilities. Hassing said the
landlord doesn’t want to pay the $200 deposit because the City will keep the
deposit to apply to what’s owed if she closes out the account. Hassing said the
landlord said that’s why she doesn’t want to pay the deposit.

Love asked if the landlord and the person whose name the utilities are under
would be willing to put what they say in writing stating that the house is not being
rented and he’s not renting it.

Hassing said that would set precedence for someone else.

Hassing asked the Rental Housing Committee what do with this situation.

Bern said he would like to see City Administrator Jennifer Bromeland talk with
the City Attorney to find out what the City needs to do in this situation. Bern said
precedence is being set, and in his opinion, the landlord is still renting even if the
person is staying at the house only two nights a month.

Love added it’s not fair to the landlords who are following the rules.



Hassing said the City has never run into this type of situation before.

Phillips asked if there are rules under the City’s Utilities Commission or polices
that apply to this situation.

Hassing said it falls back to the Rental Housing Ordinance. She said she didn’t
know if there is anything that the Ordinance says regarding pertaining to this
situation.

The consensus of the Rental Housing Committee was to have City
Administrator Bromeland talk to the City Attorney to determine what the City
can legally do with this situation.

REVIEW LIST OF RENTAL HOUSING LICENSES AND LICENSING PROCESS — ANY
CHANGES NEEDED SUCH AS THE WAY THE LICENSES ARE NUMBERED

Hassing reported that the way the rental housing units were numbered was
not user friendly for City Hall. She explained the rental units were numbered
according to landlord instead of property. Hassing said she had discussed the
numbering with former City Clerk Steve Walker and since 2012, the rental units
have been numbered by the City’s utility account number because they go hand-
in-hand. She each rental unit can be brought up together with the utilities
account on the computer. Hassing said she would like to have the verbiage in the
Rental Housing Ordinance changed so that the rental housing license number is
the same as the utility account.

Phillips pointed out in City Code 91.10(4) the wording regarding numbering
the rental housing licenses is stated as an example, not that they have to be
numbered as stated in the ordinance. She said the only legal part is that the City
shall assign a number to each owner and rental unit. Phillips said Hassing should
feel free to use whatever numbering system desired. She noted the numbering
system should be documented in case someone else, other than Hassing, needs
to take care of the numbering or rental licensing. Phillips said she didn’t think the
ordinance needed to be changed.

Maschoff concurred with Phillips.




RENTAL LICENSING TIMELINES

Hassing said the City re-licenses rental property every two years. She said if
there have been no complaints on the property, the landlord receives a two year
extension.

Hassing explained the timeline that’s been used for renewing rental housing
licenses. She said it’s a timeline that she and Steve Walker discussed and
implemented in 2012 to get everyone on the same cycle. Otherwise, Hassing said
she could be re-licensing a group every two weeks because there are so many.

Hassing said they started re-licensing on a yearly basis and outlined the
process for landlords who have their licenses renewed at the end of two years
and for renewals of those who's license is coming up for renewal at the end of
four years.

Hassing asked if there was verbiage that needed to be added to the Rental
Housing Ordinance, or if the licensing process that was implemented should
remain as is.

Bern asked Hassing what process works the best.

Hassing said she has been doing the relicensing on a yearly basis which has
been working well.

It was the consensus of the Rental Housing Committee to leave the rental
licensing timelines cycle as they currently are.

Phillips said she didn’t see anything in the Ordinance that specifies about the
license renewal timelines.

REVIEW LIST OF RENTAL HOUSING COMMITTEE MEMBERS — ARE THERE ANY
COMMITTEE MEMBERS HTAT ARE NO LONGER INTERESTED IN SERVING ON THE
COMMITTEE?

All those attending the meeting said they would be interested in continuing to
serve on the Rental Housing Committee.

Maschoff suggested the Committee could meet on an annual basis to update
and discuss any issues that arise.

Maschoff thanked all those who attended the meeting.

With no further business, the meeting was adjourned.
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